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	Customer’s name
Address line 1
Address line 2
Address line 3
Address line 4

	One Vision Housing
PO Box 891
Orpington
BR6 1LY.

Telephone: 0300 365 1111
Email: enquiries@ovh.org.uk 

xx/xx/xx


Dear <name>

RE: Fire safety information for customers
	
[bookmark: _Hlk194331015]As a responsible landlord, we want to ensure you are aware of the fire safety instructions for your home, including information on your flat entrance fire door, communal fire doors and the evacuation strategy for your building.

Fire Action Notices can be found in the communal areas of your building, normally in main entrances, exits, staircases and by lifts. These notices provide specific information on the action to take in the event of a fire and how to report it – please familiarise yourself with the information below. 

Fire doors are an essential element of fire safety measures in your building. They help prevent the spread of fire, smoke, and toxic gases. Fire doors must never be tampered with or wedged open. We inspect fire doors in communal areas at least four times a year and will make every effort to inspect your flat entrance fire door at least once every 12 months. 

We appreciate your cooperation in maintaining fire safety in your building by following the below:

1. Allow access to One Vision Housing colleagues, or those working on our behalf, as required to carry out necessary inspections.
2. Keep your flat entrance door and communal fire doors closed when not in use and never wedge a fire door open. 
3. Never tamper with or allow anyone to tamper with self-closing devices on fire doors. 
4. If you suspect that a self-closing device has been tampered with, or identify damage to any fire doors, please contact us immediately.
5. Do not do anything that could increase or create a risk of fire or affect the structure of the building, e.g. carrying out refurbishment or building works that create a safety risk.

The following information may also prove useful in relation to fire safety in your building:

1. The Accountable Person and Principal Accountable Person for fire safety in your building is ‘One Vision Housing’ and the contact address is PO Box 891, Orpington, BR6 1LY.
2. Tetra Tech is appointed to complete and review the fire risk assessment.
3. Lee Haugh, Building Safety and Compliance Manager for One Vision Housing is the responsible person for fire safety.
4. Sovini Property Services and other contractors and consultants are the nominated competent persons to implement firefighting measures.
5. We have a legal requirement to operate a mandatory occurrence reporting system for high-rise residential buildings. For further information visit ovh.org.uk/support/building-safety-act-2022-mandatory-occurrence-reporting/
6. The following authorities are responsible for enforcing fire safety for your building:
· The Building Safety Regulator. For more information call 0300 790 6787 or visit gov.uk/guidance/contact-the-building-safety-regulator
· Merseyside Fire and Rescue Service. For more information call 0151 296 4000 or visit merseyfire.gov.uk/get-involved/contact/

If you have any concerns regarding fire safety, you can contact us by email at enquiries@ovh.org.uk, call us on 0300 365 1111, or speak to your Neighbourhood Services Officer.

Let's work together to keep you safe in your home. 

Yours sincerely,

Lee Haugh
Building Safety and Compliance Manager
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Regulator of Social Housing Reg No: 4804   VAT Reg No: 997330871   A charitable registered society under the Co-operative and Community Benefit Societies Act 2014: 7072



Registered address: One Vision Housing Ltd, The Sovini Group, Unit 1, Heysham Road, Bootle, Merseyside, L30 6UR  



0300 365 1111 (for all telephone enquiries including emergency service)



enquiries@ovh.org.uk ovh.org.uk



One Vision Housing is part of The Sovini Group



Please note: One Vision Housing employees are not available at this address. To speak to us, please use the contact details listed above.











0300 365 1111enquiries@ovh.org.uk ovh.org.uk 0151 530 5621



 



For all telephone enquiries, contact 0300 365 1111. We are open Monday to Friday from 8am to 6pm 
offering a range of services. Our emergency service is available outside of these hours to report emergency 
repairs, anti-social behaviour or to pay your rent.



Customer Service Centre



Other languages and formats



If you need assistance understanding the information in this document, please contact us on 0300 365 1111.



Chinese
如果您需要幫助了解本文檔中的信息, 請致電 0300 365 1111 與我們聯繫。



Lithuanian
Jei norite, kad Jums kas nors padėtų suprasti šiame dokumente pateiktą informaciją, prašome su mumis susisiekti 
tel 0300 365 1111.



Polish
Jeśli potrzebujesz pomocy, by zrozumieć informacje zawarte w tym dokumencie, skontaktuj się z nami pod 
numerem 0300 365 1111.



Portuguese
Caso necessite de assistência para compreender a informação constante neste documento, deverá contactar-nos 
através do 0300 365 1111.



Russian
Если вам требуется разъяснение информации, содержащейся в данном документе, пожалуйста, свяжитесь с 
нами по телефону 
0300 365 1111.



Turkish 
Bu belgede verilen bilgileri anlama konusunda desteğe ihtiyacınız olursa lütfen bize ulaşın 0300 365 1111.



Here to help
My Account
Book repairs, make payments, view accounts and more online with My Account.



ovh.org.uk/my-account



with the Social Landlords 
Crime and Nuisance Group



RESPECT
ASB charter for housing 



Certificate Number 2771 
ISO 9001, ISO 14001, ISO 45001, ISO 27001, ISO 27701

















