
Communal 
Area Cleaning 
We are committed to maintaining communal areas 
at our properties to a high standard.

Our customers can expect us to:

• Hoover carpets and mats (if electric supply available)
• Sweep all hard floors
• Mop all hard floors 
• Clean all interior glazing, including vision panels (except windows)
• Wipe hand plates and kick plates
• Wipe skirting, architraves, window ledges and fittings
• Polish switches and sockets
• Wipe handrails and banisters 
• Dust spindles 
• Wipe fire extinguishers (where applicable)
• Spot clean walls 
• Assess communal areas and report any defects 
• Clean external windows on a monthly basis

Not included:

• Removal of fly tipping
• Carpet cleaning 
• Removal of stubborn stains like paint, bodily fluids etc 
• Removal of dog fouling
 

If you have any queries, please contact One Vision Housing on: 
0300 365 1111 or email: enquiries@ovh.org.uk  


