Privacy Notice — Members of the Public

This section will detail what personal information One Vision Housing collect about you and
use if you are a member of the public.

What personal data will we collect?

Personal data, or personal information, means any information about a living individual from
which that person can be identified. It does not include data where the identity has been
removed (anonymous data).

We may collect, use, store and transfer different kinds of personal data about you which we
have grouped together as follows:

“Identity Data” includes first name, maiden name, last name, username (if you are a tenant)
or similar identifier, marital status, title, date of birth and car registration numbers.

“Contact Data” includes correspondence address, email address and telephone numbers, and
previous address data.

What will we use your personal data for?

We will use your personal data to process complaints and insurance claims made to One
Vision Housing

To view the full version of the OVH Privacy Notice please visit the OVH website at
http://ovh.org.uk/privacy-policy/
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